
“Silver Tsunami” – in the next 10 years, 
between 30-50% of licensed, skilled water 
operators nation-wide will retire

Last year, less than 35% of Hawai‘i water 
utility workers passed the DSO 1 exam

Expect a higher demand for DSOs

Large water companies or government 
utilities that can offer 
compensation/benefits that smaller utilities 
cannot, will have first pick of operators
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Silver Tsunami
Number of vacant, licensed, skilled positions in the water industry

Number of DSO operators

Could your water system use more 
skilled, licensed, motivated operators 
committed to working for your company?

Are your employees 
unsuccessfully taking 
and retaking the DSO 
exam?

How many of your DSOs 
are 50+ yrs. In age? 



HAWAI‘I RURAL 
WATER 
ASSOCIATION 
APPRENTICESHIP 
PROGRAM 

• All communication and administrative duties of program
• Providing program materials and equipment 
• Assigning qualified apprentices to employer
• New apprentice orientation in Waikoloa
• All classroom training hours
• Tuition assistance
• Mentor training

HRWA 
responsibilities

• Providing 1 mentor per 
apprentice

• Paying apprentice according to 
Apprenticeship Program 
minimum pay schedule   
(starting $13.50/hr)

System (Employer) 
responsibilities

• Tuition
• Commitment to program

Apprentice 
responsibilities

• Minimum 2-year commitment of operator to 
system

• DSO-1 licensed, educated, and skilled operator 
at completion of program

System 
receives

 2 years, full-time work
 4,000 hours of on-the-job training
 288 hours of classroom training
 Successful passing of DSO-1 exam



Next Apprenticeship Program Cohort 
begins July 2023!

Qualified list of apprentices throughout 
the State of Hawai‘i are waiting to be 

placed at a system.

Sign up to be a participating employer 
today!

To sign up as a participating employer or for more information, please contact 
Kamalani Uehara at kamalani@hawaiirwa.org or call 808-756-4324

mailto:kamalani@hawaiirwa.org
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